
GS1 Malaysia e-Newsletter December 2014 
 

 

 

 

 

 
e-NEWSLETTER 

December 2014 

 
 

   

Season’s Greetings to all GS1 Malaysia Members… 
 IN THIS ISSUE 

With Christmas and New Year around the 
corner, consumers the world over are going 
into shopping overdrive. It is precisely at 
times like these when the benefits of 
implementing the GS1 System in the retail 
sector are on full display. Every beep you 
hear can be directly translated into time and 
cost savings for the both the retailer and the 
consumer. 

In fact, a store in Germany had so much 
apparent free time on their hands that they 
decided to combine checkout counter 
barcode scanning and some Christmas magic 
resulting in this pretty amazing scene that 
you should check out on YouTube. 

Fun and games aside, be reminded that GS1 
is not just about retail barcodes. In this issue, 

on top of retail, we also bring you news and 
events from the areas of Data Warehousing, 
Healthcare, Transport & Logistics, 
Agriculture and Food Safety. 

We are also rolling out a new series of 
informational snippets courtesy of our 
resident expert on all matters of GS1 
standards to furnish you, our member, with 
the means necessary to make well-informed 
business decisions. 

On top of that, you may find some 
information on the activities of various the 
working groups in GS1 Malaysia that you 
may be interested in participating in. 

So, please have a good read and a great 
holiday season! 
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The barcode is the key to product 
information.  Every scan facilitates 
the speedy retrieval and accurate 
transmission of information.  The 
GS1 System of standardised item 
identification and bar coding 
provide a framework that allows 
products, services and information 
to move efficiently for the benefit 
of businesses and the improvement of 
people’s lives, everyday, everywhere.  

The use of GS1 barcodes have progressed 
and expanded over the years and its 
application is no longer just for grocery 
products. Sectors such as healthcare, 
defense, telecommunication and agricultural 
are also using the GS1 System of item 
identification and bar codes. 

Today, more than 1.5 million companies in 
150 countries across all industry sectors use 
the GS1 standards in their daily 
communications.  This represents a total of 
over 6 billion scanning 
transactions a day! Which is 
more than Facebook (1.28 billion 
users per month) and Twitter 
(500 million messages per day). 

With the widespread application 
of the GS1 standards, there is a 
need for a new barcode 
symbology that can cater to the needs of 
industries that require additional information 
on the labels but are constrained by space. 

With this in mind, GS1 has come up with the 
DataMatrix which is a two dimensional (2D) 
bar code which can encode more information 
but using a smaller space. The GS1 
DataMatrix is a 2D bar code symbol specified 
for use by the GS1 System.  

The GS1 DataMatrix can 
holds large amounts of data 
in a relatively small space as 
compared to traditional 
linear barcodes, and is 
therefore becoming 
increasingly popular for a 
wide range of applications 
including aerospace, 
pharmaceutical, U.S.A. 
Department of Defense, and 
medical device 
manufacturing.  

GS1 DataMatrix barcodes are also used on 
trade items that have limited space for 
product marking such as healthcare items 
not intended to pass through retail point-of-
sale (POS) and for parts that need to be 
tracked in a manufacturing process. Only 
camera based scanners (2D imagers) can 
read and decode GS1 DataMatrix barcodes.    

In addition to their relatively small size, GS1 
DataMatrix barcodes utilize sophisticated 
error correction algorithms to compensate 
for lost of missing data or code damage. This 
means that print quality and contrast are 
much less critical than with traditional linear 
barcodes. With error correction, GS1 

DataMatrix barcodes can 
reconstruct up to 20% of damaged 
characters, while traditional 
barcodes have no error correction 
capabilities.  

GS1 DataMatrix barcodes are 
suitable for nearly all printing 
processes from offset to thermal 

transfer, and even direct marking by ink-jet 
or laser. The symbol offers readability even 
with low contrast, and is readable in a 360 
degree orientation.  

In Malaysia, GS1 System is managed by GS1 
Malaysia operating under the aegis of the 
Federation of Malaysian Manufacturers 
(FMM). 

GLOBAL STANDARDS HELP REDUCE 
HOSPITALS’ AND PHARMACIES’ 
COSTS AND FIGHT COUNTERFEITING 
IN PORTUGAL 

Following the McKinsey study, “Strength 
in Unity: the promise of global standards 
in healthcare”, GS1 Portugal set out to 
analyse the local situation with the 
consultancy firm Augusto Mateus e 
Associados.   

Augusto Mateus’ study, entitled 
“Impacts of the adoption of global 
standards in the Portuguese Healthcare 
value chain” estimates potential savings 
of €561million for the Portuguese 
healthcare industry (without 
serialisation) to €791million (with 
serialisation) in the 10 next years by 
adopting global standards. 

The study also estimates that by 
adopting global standards, the potential 
savings are: 

 Hospitals - €4.4 million 

 Pharmacies - €129 million 

 Wholesalers - €99 million 

 Pharmaceuticals - €68 million 

 Medical devices - €60 million 

Augusto Mateus added that the 
adoption of standards would allow 
greater efficiency and sustainability for 
the sector and would effectively help 
fight against falsification and 
counterfeiting of medicine and medical 
devices. 

The study presented shows the multiple 
advantages of global standards in a 
sector that deals with human lives, such 
as:  

Greater patient security, better 
integration and communication 
between the different players in the 
value chain, and wider and better 
control by the sanitary and regulatory 
authorities. 

The authors of the study advise that 
global standards ought to be adopted 
gradually by focusing first on 
implementing lot number and expiration 
dates in GS1 Bar Codes on all healthcare 
products. 

 

From the expert’s desk: The GS1 
DataMatrix 
by Liew Wai Mei 

mailto:mei@gs1my.org
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QUICK SCANS: GS1’S ROLE IN OMNI-
CHANNEL RETAILING 

Chaired by Mr Gerry  Pagtalunan of 
Mondelez International, a working group 
consisting of brand owners, retailers and 
solution providers are working together 
to:- 

 Deliver mutual benefits across all 
stakeholders through promotion of 
the value proposition of GS1 

standards in Omni-Channel 
activities of each organisation 

 Share supply chain and omni-
channel best practices among all 
stakeholders to resolve common 
challenges 

 Achieve improved, sustainable 
efficiency and cost savings in the 
industry through usage of global 
standards 

 Realise and leverage the benefits of 
the digital age to develop 
competitive advantages in their 
respective industries 

GS1 standards enable: 

 Better search – making products 
visible on the eCommerce “shelf” 

 Inventory visibility and optimised 
fulfillment – improving the 
management of inventory to 
provide customers with the 
products they desire when they 
need them 

 Improved product information – 
giving customers accurate and 
complete attributes for informed 
evaluation and purchase decisions 

 Smarter analytics – using 
attributed customer information to 
create targeted promotions, offers 
and enhanced services for products 

FOR MORE INFORMATION ABOUT GS1 OMNI-
CHANNEL AND RELATED WORK GROUP 
ACTIVITIES, CONTACT 

Albert Ang, GS1 Malaysia, albert@gs1my.org 

 

 

 

 

 

 

As the World Wide 
Web Consortium 
(W3C) celebrates 
its 25th anniversary 
in 2014, growing 

numbers of organisations and industries have 
come together to develop clearer guidelines 
and best practices for Internet-based 
business.  

Realising the importance of standards in all 
industries, GS1 joined the consortium in 
2014, the same year they celebrated an 
anniversary of their own – 40 years of the bar 
code.  W3C is an international consortium of 
member organisations, fulltime staff and 
industry representatives working together to 
develop enhanced standards and guidelines 
for the Web to ensure its long-term growth.  
The consortium is jointly run by MIT in 
Cambridge, Mass., the European Research 
Consortium for Informatics and Mathematics 
(ERCIM) in France, Keio University in Japan 
and Beihang University in China.   

The W3C – GS1 partnership comes at a time 
when product information quality has 
become a key priority for the industry and for 
consumers. New GS1 Standards are focused 
on improving the visibility of product 
information in search engines and on 
webpages.  

“With the rapid growth of online trading, 
correctly identifying products and accurately 
providing all the relevant information across 
the Web in a consistent manner is vitally 
important for consumer confidence and 
brand reputation,” said Miguel Lopera, 
president and CEO of GS1. “GS1 is providing 
the tools that industry can use to better 
share information in the digital world and 
ultimately to better connect with 
consumers.” 

 GS1 representatives say becoming a 
member of W3C will bring a variety of 
benefits to both organisations, including 
better collaboration and research in the 
forward movement of global commerce, 
logistics and healthcare.  The alignment of 
GS1 Standards and integration with current 
W3C standards where appropriate will also 
shape the future of identification and the 
description of products and “things” on the 
Web. In addition, leveraging the new 

Electronic Data Interchange (EDI) standards 
will improve online communication between 
businesses.  

“I believe our organisations can work 
together in the coming years to bridge two 
important communities,” said Steve Bratt, 
Chief Technology Officer with GS1 and a 
former CEO of W3C. 

TO LEARN MORE ABOUT THE W3C’S 25TH 
ANNIVERSARY, VISIT http://www.webat25.org 

LEARN MORE ABOUT GS1’S WORK ACROSS THE WEB 
AT http://www.gs1.org/digital  

 

QUICK SCANS: GS1 MALAYSIA 
HEALTHCARE WORKING GROUP 

Chaired by Dato’ Haminnuddin Abd 
Hamid, CEO of Ideal Healthcare Sdn 
Bhd, the Terms of Reference of the 
Working Group are: 

 To encourage the healthcare sector 
in Malaysia to adopt the GS1 
standards 

 To develop policies and standards 
to enhance and improve the 
efficiency of the healthcare sector in 
Malaysia 

 To define the specifications for item 
& services identification and data & 
messaging structure based on the 
GS1 System so that there is 
uniformity in identification and 
exchanged information within the 
healthcare sector 

 To work closely with the relevant 
government authorities and 
organisations that would support 
and provide assistance on the 
implementation of the GS1 System 
within the healthcare sector in 
Malaysia 

 To share information on the best 
practices and projects that would 
improve healthcare services in 
Malaysia 

FOR MORE INFORMATION ABOUT GS1 
HEALTHCARE AND RELATED WORK GROUP 
ACTIVITIES, CONTACT 

Liew Wai Mei, GS1 Malaysia, mei@gs1my.org 

GS1 joins World Wide Web 
Consortium to move internet 

standards forward 

mailto:albert@gs1my.org
http://www.webat25.org/
http://www.gs1.org/digital
mailto:mei@gs1my.org
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BRUSSELS, Belgium, September 22nd 2014 

– GS1®, a non-profit, global organisation 

that develops and maintains the most 

widely-used supply chain standards system 

in the world and a leader in facilitating 

efficient global business, has announced 

today that its GS1 Global Registry® has 

reached 15 million product items. The GS1 

Global Registry is a directory operated by 

GS1 that allows companies to synchronise 

standardised product data with trading 

partners worldwide. It is one of the most 

essential tools within the GS1 Global Data 

Synchronisation Network (GDSN®), which 

provides a powerful environment for secure 

and continuous synchronisation of accurate 

data between businesses. 

“Increased speed to market, improved 

accuracy and a more efficient supply chain 

were the main reasons for our adoption of 

global data synchronisation.  GDSN not only 

means that we and our trading partners are 

using the same data, but GS1 has also 

given us the data quality that we are 

looking for” commented 

Roman Coba, Chief 

Information 

Officer at 

McCain Foods 

Limited. 

When GS1 first 

launched its 

GDSN in October 

2004, there were 

only 74,000 items 

shared among trading 

partners in 13 countries, in 

the Global Registry. Today, over 

25,000 companies have made the GS1 GDSN 

a cornerstone of their supply chain initiatives 

in more than 150 countries across multiple 

industry sectors. GDSN is also being used to 

bring value to new business processes which 

were not envisioned ten years ago, 

demonstrating that many global data 

synchronisation users are implementing GS1 

standards in new ways, such as regulatory 

registration compliance. 

Since hitting the 10 million mark in 2012, GS1 

has also seen an increase of use of global 

data synchronisation in the Healthcare sector 

with near to 1 million items in the Global 

Registry, mainly for medical devices, in the 

frame of the US FDA Unique Device 

Identification rule. Organisations that have 

implemented the technology have improved 

on-shelf availability and made their logistics, 

accounting, customer service and inventory 

management substantially more efficient by 

reducing the number of supply chain 

disruptions with accurate product data.  

“The 15 million item milestone indicates the 

ever growing success of GDSN as well as 

demonstrating Data Quality standards going 

from strength to strength globally. In the last 

two years many organisations have 

recognised the benefits of scale that 

adoption of GDSN brings to their 

business processes, which 

showcases the advantages of 

the uptake of GS1 standards” 

said Miguel Lopera, GS1 

President and CEO.  

Looking forward, past 
this 15 million uptake 

landmark, GS1 
expects to see an 
overall increase of 

the usage of GDSN in 
several different industries, 

such as healthcare, retail, food 
service and many more. There will be a 

growing demand for data around how a 
product is delivered to market, including 
handling instructions, traceability attributes, 
nutrition information, regulatory compliance 
and classification. Demand for more visible 
data, such as nutritional information and 
product specification, will increase 
dramatically, driven by regulations, 
consumers, and the growth of multi-channel 
shopping. Adopting an industry standard 
solution like GDSN would be the answer to 
these requirements. 

WHAT THE HECK IS INNOVATION IN 
RETAIL? 

Source: Kalypso Viewpoints 

Where Innovation Occurs  

It all comes back to the most basic definition of 
innovation – something new that creates 
value for the customer that wasn’t there 
before. 
 
Merchandise/Product Innovation 
This refers to new or differentiated products or 
brands 
 Product design 
 Packaging 
 Solution 
 Exclusive Merchandise 

High Priority Issues Addressed 
Limited product differentiation 
Not enough business from new products 
Poor consumer acceptance of new products 

Customer/Consumer Experience Innovation 
This refers to new or differentiated ways that the 
retailer engages with and delights the shopper 
across all touch points. 
 Service 
 Ways to shop 
 Communication 
 Engagement 

High Priority Issues Addressed 
Low customer loyalty 
Low customer engagement 

Business Model & Process Innovation 
This refers to new or differentiated ways that the 
retailer configures their assets to do the work 
and serve the customer. 
 Business model 
 Business collaboration 
 Business approach 
 Business process 

High Priority Issues Addressed 
Underutilising company’s assets 
Supply chain gets in the way of innovation 
Missing capabilities required to meet a market 
need 

 

What’s Driving Innovation 

 Social Media 
 Cloud 
 Big Data 
 Advanced Analytics 
 Digitisation  
 Mobility  
 Band Width  

 Advanced Search  

FOR THE FULL ARTICLE, CLICK HERE 

 

Companies can now exchange 
product information for 15 

million products through GDSN 

http://viewpoints.kalypso.com/entry/what-the-heck-is-innovation-in-retail/?utm_source=SmartBrief&utm_medium=Newsletter&utm_campaign=Viewpoints
http://viewpoints.kalypso.com/entry/what-the-heck-is-innovation-in-retail/?utm_source=SmartBrief&utm_medium=Newsletter&utm_campaign=Viewpoints
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Two major global initiatives for sustainable 
farming have identified the need for a global 
farm identification registry service and these 
are the United Nations Global Compact Food 
and Agriculture Business Practices (UNGC 
FABs) and the Declaration of Abu Dhabi, 
sponsored by ITC (International Trade 
Centre), Global G.A.P. and AI (Sustainable 
Agriculture Initiative). 

GS1 was selected to provide a global farm ID 
registry service to support The UNGC FABs 
reporting process and is positioned to be the 
provider of such a service for the Abu Dhabi 
Declaration. Key benefits of GS1’s support in 
a global farm ID registry will be improved 
traceability of the food supply chain as well 
as improved food security and food safety. It 
will also mean that GS1 standards are 
supporting the complete value chain from 
farm to fork. 

These initiatives aimed at simplifying the 
process of compliance with Good 
Agricultural Practices. There is general 
acceptance that the current certification 
approach is unsustainable due to the cost, 
complexity and frequency of audits. It is 
estimated that here are roughly 400 different 
standards. In addition, the total number of 
farms covered by certification is very low 
compared to the total farm population which 
has been estimated by the Food and 
Agriculture Organization of the United 
Nations (FAO) to be approximately 570 
million. 

The UNGC FABs were developed as part of 
UNEP’s (United Nations Environmental 
Programme) Sustainable Consumption and 
Production 10-year framework. Included in 
the FAB’s principles are food security, health 
and nutrition; environmentally responsible; 
economic viability and share value; respect 
for human rights, create decent work and 
help rural communities to thrive; good 
governance and accountability; and access 
and transfer of knowledge, skills and 
technology. 

To deliver on the FAB Principles, GS1 was 
selected by the UNGC to provide a global 
farm ID registry service to support its FABs 
roll-out. The Declaration of Abu Dhabi also 
calls for the same solution. GS1 will provide a 
UNGC Farm Registry Service which will 
enable farmers in every country to register 
and receive a unique identifier. This farm ID 
will be the key for each farm’s reporting its 

compliance with the FABs. By registering the 
farm will also be in a position to receive 
“capacity building support” from UNGC and 
other UN Agencies. The roll-out is planned 
by way of a pilot programme, commencing in 
June 2015, which will consist of 
approximately twenty countries and some 
500,000 farms. 

The vision of the Declaration of Abu Dhabi 
for Global Food Security through Good 
Agricultural Practices is a global, private-
public collaboration that will establish new 
approaches to make it easier, more cost 
effective and more attractive for farmers 
worldwide to adopt safe and sustainable 
production practices. 

In pursuit of a food secure world, The 
Declaration of Abu Dhabi unites public and 
private partners committed to developing 
and adopting a common set of criteria for 
good agricultural practices including food 
safety, environmental sustainability, and 
social responsibility along with supporting 
farm identification and reporting systems.  

The result will be a consistent language for 
sustainability evaluation, applicable to farms 
of all sizes worldwide, and a foundation for 
the purposes of training, compliance and 
assessment. Success will be measured by the 
enabling of critical efficiencies and speedy 
adoption of sustainable agriculture practices, 
yielding a safe and plentiful food supply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

QUICK SCANS: GS1 MALAYSIA 
TRANSPORT & LOGISTICS WORKING 
GROUP 

GS1 Malaysia Transport and Logistics 
Working Group (TLSWG) was formed 
with the objectives to create awareness 
and support the development of GS1 
Standards in Transport and Logistics 
sector in Malaysia. The Working Group is 
chaired by Encik Ariffin Buranudeen, 
Managing Director, Cold Chain Network 
(M) Sdn Bhd. 

The key initiative under the GS1 Malaysia 
TLSWG is Cross Border Beef Based Food 
Security and Halal Authentication Project 
with GS1 New Zealand. The objectives 
were to monitor and share events 
information between trading partners 
e.g. event time (despatch, arrival), real-
time temperature, location, and business 
steps of each event that occurred 
throughout the cross border supply chain, 
increase efficiency as well as creating 
ePedigree for the goods and monitor that 
halal requirements are observed 
throughout the movement of the goods 
from the processing plant in New Zealand 
to the importer’s cold room in Malaysia 

The project demonstrated the use of GS1 

EPCglobal Standards and Radio 
Frequency Identification technologies 
(RFID) for supply chain traceability and 
authentication of Halal. 

FOR MORE INFORMATION ABOUT GS1 
TRANSPORT & LOGISTICS AND RELATED WORK 
GROUP ACTIVITIES, CONTACT  

Goh Chiang Fein, GS1 Malaysia, 
cfgoh@gs1my.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Global Farm ID Registry 

Service 

mailto:cfgoh@gs1my.org
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BRIEFING ON THE GS1 SYSTEM 

 
The GS1 System of standardised item 
numbering, bar coding and electronic 
messaging provides the reliability, 
efficiency, and accuracy that all 
organisations need. The GS1 System 
uniquely identifies products, shipping 
units, assets, locations and services, and 
facilitates communication between 
every trading partner in the supply chain. 

There will be 4 sessions conducted 
throughout 2015; 

 March 18 (Wednesday) 
 May 20 (Wednesday) 
 August 19 (Wednesday) 
 November 18 (Wednesday) 

And will cover a range of topics on Bar 
Coding for Retail Products (morning 
session) and for Non-retail units & 
Logistics (evening session). 

To find out more and to register please 
click here or the banner above. 

 

GS1 MALAYSIA SUPPLY CHAIN 
SOLUTIONS SEMINAR, JOHOR 
BAHRU 

The GS1 Malaysia Supply Chain 
Solutions Seminar moves to Johor Bahru 
on January 22, 2015 (Thursday). Take 
this chance to explore the latest 
innovative solutions and technologies! 

 

To find out more and to register please 
click here. 

 

GS1 MALAYSIA HEALTHCARE 
SEMINARS IN JANUARY 2015 

 

GS1 Malaysia is organising two (2) 
healthcare seminars, January 30, 2015. 

The morning session will concentrate on 
“Anti Counterfeit” as GS1 Malaysia 
understands the importance of ensuring 
that the products in the market are 
authentic so that the consumers are not 
harmed in any way using the product. Mr 
Saravanan is responsible for Strategic 
Business Development for Kezzler in 
Middle East, India and APAC regions. 
Kezzler AS is a Norwegian company 
started in 2001. Headquartered in Oslo, 
Kezzler has global sales offices in all the 
continents. Kezzler is helping major 
multinational pharmaceutical companies 
in their fight against counterfeits (7 out 
of top 10 pharma MNCs are Kezzler 
clients), and is now also offering its 
solutions and services to the other 
industries; tobacco and alcohol as well. 

The afternoon session will be on 
“Improving Efficiency & Safety in 
Hospital Pharmacy Environment”. Ms. 
S.C. Chiang, Senior Pharmacist, of Hong 
Kong Authority, to give a talk about the 
Supply Chain Modernisation Project. The 
briefing would provide an opportunity 
for government officials of Ministry of 
Health and the healthcare sector to have 
a better appreciation on the benefits and 
challenges in implementing successfully 
global standards in the hospital 
environment. Learn from Ms. Chiang 
how the project became a success and 
the significant improvement in the 
workflow with enhanced pharmaceutical 
traceability and benefit medication and 
patient safety in the clinical care process. 

We believe both the seminars will be of 
benefit to all the companies. Please 
register early to ensure a seat! 

To find out more and to register please 
click here. 

 

 

 

GLOBAL FOOD SAFETY CONFERENCE 
2015: FOOD SAFETY – A SHARED 
RESPONSIBILITY 

 

The next Global Food Safety Conference 
will take place from March 3rd to 5th in 
Kuala Lumpur. 

In 2015, this unique event will take place 
in Asia for the first time, and it was very 
important for the programme 
committee to make sure this year’s 
programme addressed hot topics in our 
industry from both global and regional 
(APAC) angles under the theme “Food 
Safety: a Shared Responsibility” with a 
lineup of speakers also reflecting that 
diversity. 

As a Food Retailer/ Manufacturer/ 
Producer attending the Global Food 
Safety Conference for the 1st time we 
are glad to offer you an exceptional 
discovery discount specially negotiated 
by GS1.  

You will pay 400€ only, instead of the 
regular fee of 1400€ by using the 
following code on the registration 
webpage: GFSCONF2015GS1 

In addition to the business sessions, the 
programme will also encompass a full 
overview on GFSI as well as a “farm to 
fork” Discovery Tour that will give you a 
glimpse into how food safety is managed 
in the supply chain in Malaysia. 

 

To find out more and to register please 
visit: www.tcgffoodsafety.com or click 
the banner above. 

 

Upcoming Events: Highlights 

http://www.fmm.org.my/images/articles/GS1%20Workshop%202015.pdf
http://www.fmm.org.my/upload/BrochureSCJan14JBv1.pdf
http://www.fmm.org.my/upload/GS1MHealthcareSeminarsJan2015.pdf
http://www.tcgffoodsafety.com/
http://www.fmm.org.my/images/articles/GS1 Workshop 2015.pdf
http://www.fmm.org.my/upload/GS1MHealthcareSeminarsJan2015.pdf
http://www.tcgffoodsafety.com

